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FROM THE
PRESIDENT AND
BOARD CHAIR

UNPRECEDENTED
� e Aquarium's Leadership team entered 

2021 feeling cautiously optimistic that we could 
continue rebuilding the momentum that was lost 
during the � rst year of the pandemic. Yet despite 
reassuring signs that we were on the path to 
recovery, the promise of success in the months 
ahead was anything but certain.

Even with a downward trend in Covid-19 cases 
in our community and throughout the country, 
we maintained a cautious approach to our
operations. Our capacity limits and timed-entry 
ticketing system were kept in place, and our 
housekeeping team continued their e� orts to 
ensure our campus was cleaned often and rigorously.

� at care and judiciousness was echoed by our 
� nancial strategy. In 2020, wise management of 
our resources and conservative budget forecasts 

helped ensure we entered and exited the most 
trying days of the pandemic on more stable footing 
than many of our peers. We applied the same 
strategy to 2021, and our team supported this 
e� ort by continuing to minimize expenses and 
make e�  cient use of resources.

� is measured, cautious philosophy ultimately 
paid dividends.

Truly, no one could have predicted the 
trajectory of a year that began on such unstable 
footing. Despite lingering challenges in 2021, 
however, we regained much of the ground we lost 
and celebrated noteworthy advances that reinforced 
our vital roles as a beloved travel destination, an 
economic driver, an educational resource and a 
pillar of conservation science. 

Board Chair Chris McKee 
left, and Tennessee 
Aquarium President and 
CEO, W. Keith Sanford
right, prepare to 
release Lake Sturgeon 
into the Tennessee 
River.

TNAQUA |  AR 2021   3

READY.
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REFRESH
Like the animals that call our buildings home, 

the Aquarium has continually grown in the last 
29 years to provide new and di� erent experiences. 
Whether they were making their � rst visit or were 
among our charter members, guests arriving in 
2021 found many exciting changes 
awaiting them in 
our galleries.

At a time when many still felt 
reluctant to travel, we began the year 

by launching a campaign designed to 
o� er guests — whether local, regional 

or visitors from abroad — the chance to 
embark on a global excursion without leaving the 
Chattanooga waterfront. 

� e Global Passport Program celebrated our 
amazing living collection by highlighting species 
from around the world, shifting its focus to a new 
continent each month. � rough on-site activities,
live streams and videos, guests gained new insights 
and appreciation for the huge diversity of animals 
in our care, from native species like North American 
River Otters to far-� ung exotic residents such as 
Russian Sturgeon, West African Dwarf Crocodiles 
and Chinese Big-headed Turtles. 

Our exhibit o� erings in both buildings also 
expanded this year. 

Guests exploring the River Journey building
now can see beautiful fish and reptiles from 
Borneo in the Kapuas River exhibit. � is colorful 
display served as a much-needed refresh in our 
Rivers of the World gallery, where it replaced
the decades-old Koi exhibit. 

REVIVE
After lying dormant for more than a year, 

many of our exhibits and signature attractions 
that were shuttered during the pandemic became 
operational again in 2021. 

Our maintenance team restarted the much-loved
fountains on our plaza after extensive renovations
to correct issues that prevented them from � owing 
for years. And guests who lamented the closure 
of our pop-up exhibits can once more get 
nose-to-shell with Giant Japanese Spider Crabs 
or dip below the surf of Vancouver Island’s 
wave-wracked coastline. 

In 2020, the pandemic’s arrival stymied many 
of our in-person events and educational outreach 
opportunities. Adjusting our approach in accor-
dance with public health recommendations, we 
were excited once more to o� er many of these 
programs in 2021, including the AquaScarium 
celebration and our popular summer camps, 
which were made possible through a co-hosting 
partnership with Re� ection Riding Arboretum & 
Nature Center. 

� e year’s most-anticipated restoration, 
however, was the long-awaited return of
our Butter� y Garden. Due to supply chain 
disruptions caused by the pandemic, this 
lush, tropical gallery beneath the peaks of 
the Ocean Journey building was closed 
for more than 18 months. When its 
doors reopened in 
November, the 
Butter� y Garden 
hosted an even 
greater number and 
diversity of butter� ies, 
and its trimmed-back 
landscaping provided more 
opportunities than ever for 
guests to enjoy memorable, 
up-close encounters with 
these beautiful insects. 

BUTTERFLY GARDEN
RESTORATION

Featuring freshly manicured landscaping 
and more species to encounter, 
the Butterfl y Garden re-opened 
in November.

We also partnered with the Tennessee 
Department of Transportation to create a pair 
of exhibits in support of the Nobody Trashes 
Tennessee campaign. Every year, more than $19 
million is spent cleaning up litter left on Tennessee’s
roadways, and much of this castoff material 
washes into local waterways. � ere, it impacts 

water quality and contributes to the 
build-up of microplastics — an 
issue of growing concern for 
freshwater scientists. � ese new 

exhibits in River Journey employ 
interactive elements, videos and 3-D 

printed “trash” to highlight these issues 
and demonstrate how they a� ect 
aquatic life.

In Ocean Journey, visitors can gain 
insights into an in-house conservation 

success story — not to mention lay eyes 
on some adorable juvenile � sh — through 

our new Fish Nursery. � e minuscule marine 
species it displays are raised from eggs collected 
in our Secret Reef exhibit. Each juvenile � sh is 
the hard-won result of four years of pioneering 
work to culture and raise our own marine � sh. 
Although extremely di�  cult to achieve, this 
process will help minimize our impact on
wild populations. 

KAPUAS RIVER
SPECIES NEW
IN 2021



REBUILD
Extensive research, performed by IMPACTS 

Research & Development, showed that perception
of our organization was on the upswing in 2021.
The findings from the National Awareness, 
Attitudes, and Usage Study - believed to be 
the largest ongoing survey of perceptions and 
behaviors surrounding cultural organizations in 
the United States - saw notable improvements to 
our reputation scores, our role as a trusted source 
of scienti�c information and our public perception 
as an asset to the community. We also saw an 
increase to guests’ overall satisfaction, a metric in 
which we are ranked among the 99th percentile 
nationally of our peers. 

�is invaluable feedback reinforced a belief 
we’ve always held: our team members are our 
most valuable asset.

Keeping our available resources in mind, 
In 2021 we began to �ll new roles, created by the 
pandemic-induced reduction in force, to tackle 
current challenges and seize opportunities in 
years to come.

Since the Aquarium opened, it has served as 
an important educational destination for millions 
of students from schools across the nation. Of 
equal importance, however, are the in-school 
visits and virtual programs through which our 
educators bring our expertise and unique animal 
programming to students who cannot, for whatever
reason, make the trip to experience our living 
collection in person. 

As we considered the needs facing us in years 
to come, we set about rebuilding our education 
department with an aim to improve our outreach 
learning capabilities, especially to underserved 
communities. Our newly buttressed team of 
educators — including four grant-funded community
engagement specialists — will ensure we are even 
better positioned to carry on our legacy of sharing 
the wonders of water and wildlife with new 
generations of students. 

REVITALIZE
For years, feedback we’ve received from travel 

reviews has shown that guests notice and value 
the care with which our campus is maintained, 
especially for buildings which, in some cases, 
are approaching their third decade of operation. 
In 2021, our facilities team was busy tackling a 
steady stream of renovation and upkeep projects 
that will ensure our galleries impress as much 
during our 30th anniversary as when the �rst 
guests entered in 1992. 

Last year, we polished our main entry portals
through extensive renovations of our River Journey 
building’s lobby and members’ entrance. �ese 
improvements — including new �ooring, a massive 
LED video wall, the installation of new stairs and 
streamlined admissions kiosks — have modernized 
the building’s aesthetic and ensure visitors enjoy a 
smooth embarkation on their adventure from the 
mountains to the sea. 

�e improvements also carried over to Ocean 
Journey. Much of Tropical Cove was dramatically 
overhauled with the launch of Lemur Forest in 
2017. Last year, crews installed a non-slip epoxy 
�ooring that makes this popular, sun-�lled space 
easier to maintain and safer to traverse. 

BROOK TROUT
RESTORATION

PROGRAM
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RESTORE
In November, we celebrated the �fth anniversary

for the headquarters of the Tennessee Aquarium 
Conservation Institute (TNACI). Our $6-million, 
state-of-the-art freshwater science center opened 
its doors in 2016 with the ambition to serve as 
a nexus for our own research and a convening 
point for our partners in conservation science 
and other stakeholders throughout the Southeast. 

Even during the height of the pandemic, the 
needs of imperiled native wildlife were undiminished, 
and the work at TNACI continued largely unabated.
The fever pitch of activity continued last year. 
True to our ambitions, our scientists were involved 
in a range of projects across the region. 

Whether it was snorkeling for elusive darters 
in Georgia, partnering to save endangered Tennessee 
mussels or assessing the diversity of aquatic life 
in a Northern Alabama stream, our conservation 
scientists left their boot prints throughout the 
Southeast in 2021. 

�e year also saw the continuation of our 
long-term investment in propagation projects to 
restore native species like the beautiful Southern 
Appalachian Brook Trout. After seeing signs 

that the waterway we had previously stocked was 
self-sustaining, we began releasing juvenile Brook 
Trout into a new Appalachian stream last year. 
�is shift in location was an important step 
forward in our and our partners’ years-long 
restoration e�ort. 

After pandemic-related interruptions in 2020, 
we received a new class of juvenile Lake Sturgeon 

in 2021. Most exciting of all, our scientists were able 
to travel to Wisconsin to assist with the collection 
and fertilization of eggs from wild-spawning Lake 
Sturgeon. In the fall, when we celebrated the 
release of juvenile sturgeon hatched from these 
eggs, we took just a little more pride than usual 
knowing we were involved in every stage of their 
life’s journey. 

As we pass its �rst major milestone anniversary, 
the �ve-year track record of our conservation science 
headquarters shows the signi�cant resources we 
invested in this facility were well allocated. With 
the tools it a�ords us, we now are �rmly established 
as standard bearers for freshwater science in the 
Southeast and well poised to tackle issues of 
future concern.

Chris McKee
Tennessee Aquarium Board of Trustees Chair

W. Keith Sanford
Tennessee Aquarium President & CEO

READY
Our prospects were less than certain at the

beginning of 2021, but we ended the year on 
more solid footing than we could have anticipated. 

�anks to higher attendance, strategic securement
of grants and federal relief funding, more operating 
revenue and lower costs than forecasted, we’re 
�nancially poised to eliminate our debt in the 
coming years. �is will be a suitably momentous 

turning point for our 30th anniversary, one 
which will allow us to direct future development 
e�orts from a position of �nancial strength. 

As we look to our needs in the years to come, 
we now can begin fundraising for success, rather 
than from behind. The Aquarium has always 
relied on the support of the entire community, 
and that will continue to be the case. Now, however,

we will be able to devote even more of our
resources to expanding our conservation reach 
and building new, exciting experiences rather 
than paying o� past investments. 

However inconceivable they might have 
seemed at the dawn of 2021, We are thrilled by 
the bright prospects awaiting us during our 30th 
year on the waterfront.

As we advance toward this next milestone, I look 
forward to celebrating both the important role 
we have played in Chattanooga and the legacy of 
community support that is at the bedrock of our 
past and future success.  

THANK YOU FOR YOUR TRUST 
AND SUPPORT. 



ENHANCING OUR IMPACT 
BY EXPANDING OUR DIGITAL
AUDIENCE

�e Aquarium consistently has leveraged 
technology — from near-�eld communication 
and holograms to virtual reality and tweeting 
Electric Eels — in pursuit of its mission to connect
people with nature and inspire them to make 
informed decisions about water and wildlife. 

In 2020, a local production company worked 
with our award-winning education department to
create Science Streams, a series of eight educational 
videos curated to meet national science standards 
for K-12 students. �anks to funding from 
Tennessee American Water and Unum, this 
digital helping hand was made available to class-
room-bound instructors for free, helping to bring 
original, engaging freshwater science curriculum 
to students throughout the nation. 

In 2018, we worked with students at Tennessee
Tech University to create the Freshwater Information 
Network (FIN), a kind of “Facebook for fish.” 
�is interactive online database was designed to 

NOTEWORTHY 2021 PARTNERSHIPS IN TACKLING
MICROPLASTICS

As wide as the Aquarium’s appeal is all on its 
own, we consistently have relied on partnering 
organizations to amplify our voice and achieve 
our mission. 

Last year, cooperation with and funding 
from collaborating organizations helped us raise 
awareness of a growing concern among scientists: 
the impact of freshwater microplastics. �ese 
near-microscopic fragments of manufactured or 
eroded plastic increasingly are being found in
waterways throughout the world. �ey are steadily 
(and stealthily) working their way up the food 
chain to humans. 

In April, we debuted a pair of new exhibits in 
the River Journey building focused on roadside 
litter’s impact on waterways. 

�e Tennessee Department of Transportation
funded these new additions supporting its 
Nobody Trashes Tennessee campaign. �rough 
videos, interactive and 3D-printed elements, 
they raise awareness about the economic and 
ecological impact the 100 million pieces of 
roadside litter across the state have on water
quality and as a contributor to microplastics.

Our war on microplastics continued in May 
through a collaboration with Keep the Tennessee 
River Beautiful. �is advocacy non-pro�t sent 
the Aquarium eight special receptacles designed 
to safely recycle the most littered item on the 
planet and a major contributor to water-bound 
toxins and microplastics: cigarette butts. �ese 
colorful bins help guests safely dispose of their 
�lters, which might otherwise �nd their way into 
streams where their plastic weave would unravel 
and their toxins leech into the surrounding water.

o�er Southeasterners a �sh-eye view of the species 
with which they share the region’s waterways and
to document their own sightings. �ree years later, 
we turned once more to our technological partners 
at TTU to revitalize and improve the database. 
�rough the students’ e�orts, this innovative tool
is now easier to use and more appealing
to non-academics.
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A SILVER ANNIVERSARY FOR 
OUR SILVER SCREEN

Last year marked the 25th anniversary of the 
Tennessee Aquarium IMAX 3D �eater. Since 
opening in 1996, our six-story screen has wowed 
generations of audiences with its stunning 
o�erings of giant-screen �lms that have whisked 
viewers to the outer reaches of space, into the 
life-�lled, teeming waters of the ocean and deep 
beneath the surface of the Earth. 

Five years ago, the theater underwent a dramatic
overhaul to implement an IMAX with Laser 
projection system that catapulted our picture and 
sound quality to levels unmatched by any facility 
within 500 miles of Chattanooga. 

Audiences in 2021 were able to explore
America’s hinterland (Into America’s Wild 3D), 
the mysteries of the world’s rarest bear (Great 
Bear Rainforest 3D) and the frozen majesty of 
the southernmost continent (Antarctica 3D), 
in addition to special screenings and popular 
reprisals (Ancient Caves 3D and Flight of the 
Butter�ies 3D). 

Our state-of-the-art upgrade began paying
even greater dividends throughout the year as 
our schedule ballooned with an unprecedented
selection of in-demand feature films. Film
a�cionados from throughout the Southeast were 
willing to travel from far a�eld to take advantage 
of the unrivaled quality of our cinematic
presentation for �rst-run appearances of �lms like: 
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SOURCES
$25,881,492

USES
$20,582,866

4%  other

7%  contributed support

14%  guest experiences

68%  admissions

7%  membership

guest experiences  5%

marketing  12%

animal care 
conservation
& educational programming 49%

administrative  24%

fundraising  2%

debt service  8%

Complete audited financial statements are available at: tnaqua.org/about-us/financials-and-annual-report

MANAGING OUR FINANCIAL 
RESOURCES AN UPDATE FROM
GORDON STALANS
Tennessee Aquarium Vice President-CFO, CIO

When attempting to summarize the Aquarium’s 
�nancial picture for 2021, the best single word to 
use is “unprecedented”. �e pandemic-induced 
closure that began at the beginning of our spring 
break season in 2020 triggered waves of changes 
that we had never faced before. �e Aquarium 
lost $11.4 million in revenue in 2020. And 
through the beginning of 2021, our revenues 
were down an additional $1.5 million. Several 
factors allowed us to turn the tide on a $13 million 
de�cit that was incurred within 18 months. 

�roughout most of the Aquarium’s 29-year 
history, the only federal support we had received 
before the pandemic was a few program-speci�c 
grants that helped us expand our programming. We 
applied for the three rounds of stimulus funding 
through the Small Business Administration that 
we were quali�ed to receive: Paycheck Protection 
Program (1 & 2) and �e Shuttered Venue 
Operators Grant (SVOG).

PPP 1 & 2 allowed us to continue paying 
our employees during our closure and the initial 
phase of the tourism sector’s recovery. And the 
SVOG grant funding allowed us to recover a 
large portion of the $13 million in losses
caused by the pandemic.

We were also grateful for the pent-up travel 
demand that led to robust attendance in 2021. 
�e attendance forecast, which was developed 
at the end of 2020, was conservative due to the 
uncertainties at that time. As the year progressed, 
we were surprised by the rapid recovery at the 
Aquarium speci�cally and Chattanooga more 
broadly. Attendance at the Aquarium ended the 
year 26 percent above budget, and IMAX ended 
up 4 percent above our forecast. �is helped push 
our total operating revenue 48percent above 
expectations, leading to an unprecedented 
positive net cash �ow from operations 
of nearly $6 million.
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2021 BOARD OF TRUSTEES 

Chris McKee – Chair
Valoria Armstrong – Vice Chair
Alison Lebovitz – Secretary
Scott Pierce – Treasurer

Liz Ahmed
Dr. Catherine Colby
Cameron (Cam) Doody
Robert (Bob) J. Duncan II
Candy C. Johnson
Roy Keith
Allen McCallie
Kristina Montague

THE WATERSHED SOCIETY 
The Tennessee Aquarium recognizes
donors who make a planned gift by
welcoming them into the Watershed
Society, which ensures the Aquarium’s 
success for future generations.

Anonymous (2)
Charles Arant
Paul & Susu Brock
Daniel & Janet Burnside
Dr. Skylar Davidson
Caroline & Charlotte Denton

Fund for Penguins
Gene Dwyer
Gerald Grekowicz & Mary Clor
Elizabeth & Chris Hammitt
Boyd & Nancy Patterson
Katherine Paty Trust
Judy Powell
Helen Pregulman
Cindy & Terry Todd
Randall & Ellen Webster
Jo Ann C. Yates

THANK YOU TO THE FOLLOWING 
DONORS WHO MADE GIFTS TO THE 
TENNESSEE AQUARIUM IN 2021 

CAPITAL AND ENDOWMENT SUPPORT 

Anonymous (1) 
Charles Arant
Event Network, LLC
First Horizon Foundation
John N. Foy
Generosity Trust
Kathleen Greeson
Lisa Lemza & Mike Shillinger 
�e McKee Family 
Blake Mesdag
Harold M. Moore Foundation
Greg A. Vital 
Deborah Williams

CONSERVATIONIST

Anonymous (5)
Ed Adams
Ted & Kelly Alling
Catherine & Matthew Anderson
Valoria & Lawrence Armstrong
Dawn Arnold
David & Carol Barto
Charles & Nancy Belin
�om & Sandie Benson
Bo Bishop
Woods & Judy Blake
Linda Blakeley & Gayle Minor
Anna & Dax Branam
Charlie Brock
Paul & Susu Brock
Pat & Nina Brock
Collin Cherry & Catherine McCall
Bill & Vicki Christensen
Dave & Kate Collins
Katherine & Sam Currin
Jay & Cynthia Dale
Elliott & Nini Davenport
Judi & John Davenport
Christie Dillard
Bob & Cathy Duncan
Marcy & David Eason
Deborah & Mitchel Everhart

ANNUAL SUPPORT 
We are grateful to the following donors 
who contributed to the Aquarium’s Annual 
Fund with gifts of $1,000 or greater
in 2021. 

VISIONARY

Anonymous
Ward & Ashley Davenport
Audrey Haywood & David Wallace
Chris & Janel McKee
Scott & Catherine Pierce
Julie & Patrick Stowe
Billy Woodall & Rodney Simmons

SUSTAINER
Charles Arant
�om Demas
John Giblin & Karen Diamond
Rick & Cannon Montague
Paul Neely & Susan Street
Deborah Williams

FRIENDS OF THE AQUARIUM 2021

GUARDIAN

Liz & Ali Ahmed
Jackson & Linda Andrews
Dr. Tony & Jessica Ashley
Steve Brandon & Patsy Fowlkes
Frank & Dottie Brock
Robert H. Caldwell, Sr.*
Joe & Susan Davenport
Cam & Hannon Doody
Kathleen & David Evans
Trudy Harper & Roger Knipp
Deborah & Bob Hulse
Dr. Dan Kennedy
Jessica Miller
John & Martha Morris
Joy & David Newby
Julie & Perry Piper
Helen Pregulman
Keith & Julia Sanford
Joey & Lynn Schmissrauter
Beverly Still & Donna Bourdon
Andrew & Lizzy Stuckey
Je� & Liz Tarumianz
Buzz & Penny �ayer
Jo Ann C. Yates

Sally & Buddy Faulkner
Ted & Cora Feintuch
John & Lorraine Forman
Rodney & Kelly Fuller
Clay & Jennie Gentry
Dr. Anna George & Dr. David Neely
Bill & Wilma Godsey
Tom & Marion Griscom
Ely Hall & George Parmelee
Elizabeth & Chris Hammitt
Dennis & Gwen Harris
Lyn Harris
Jim & Debra Hoback
Dave & Wendy Holscher
Ann Hon
Margaret Hudson
Margaret Jan & Alex Chi
Don & Susan Jensen
Dr. Bryan & Candy Johnson
Peggy Jones
Link Jordan
Dr. Christian & Patricia Keller
Ken Cagle & Ben Keyser 
Melanie King
Lowry & Jane Kline
Phillip Lambert & Paula Gri�th
Alison & Alan Lebovitz
Charles & Betty Lebovitz

Lisa Lemza & Mike Shillinger
Bud & Angie Lewallen
Stacy Lightfoot
Linda & Clyde Lyon
Will Martin & Jean Nelson
Franklin & Tresa McCallie
Dave & Sarah Miller
Tina Miller & Carol Terry
Olan & Norma Mills
Kristina & Tom Montague
Lee & Hilda Murray
Margaret Oehmig
Claire & Ed Overmyer
Je� & Susie Parker
Anna & Allen Peterfreund
George & Bonnie Pettway
John & Carolyn Phillips
Bill Phillips & Kim Terry
Irvin & Judith Pressman
Melinda & Randy Redberg
Pete & Anne Rittenberry
Meredith & Colby Roberts
Ti�anie & Michael Robinson
Judy Rossman
Susan Roth
Brett Rousch
Frank & Gracie Schriner
Eric & Kathleen Schumacher

Mark Siedlecki & Erik Broeren
Robert & Pris Siskin
Andrea Smith & Andrew Crowe
Gloria & Randy Smith
Gordon & Cheryl Stalans
Aggie & Andrew Stephenson
Bill Sudderth & Brenda Niel
Cindy & Terry Todd
Wiley & Jocelyn Turnipseed
Courtney & William Valentine
Jason Vann & Allison Evans
Greg A. Vital
Dr. William & Katie Warren
Aaron & Marie Webb
James & Mary Alice Wyatt
Becky Young
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CURATOR CIRCLE 
Recognizing gifts to the Aquarium’s
Annual Fund of $500 - $999. 

Bill & Ann Aiken
Glen & Elena Black
Gene Dwyer
Karen Estes & Jerry Last
Helen Glenn
Bill & Frances Gotschall
Scott & Angelica Kelly
Lisa M. Kiner
Worth & Brenda Lillard
Laura & McKinley Lundy
Jill & David McCain
Allen & Alice McCallie
Jay & Jennifer Mills
Kincaid & Allison Mills
Jennifer Mirza
Claudia & Darrell Moore
Martha Jane Payne
Heath & Jennifer Ross
Richard & Regina Saas
Frank Trundle
Mary Anne & Rick Williams

The Aquarium appreciates the
following companies who support 
their employees’ contributions through 
matching gift programs. 

Apple Inc
AT&T
Atlantic Capital Bank
Bank of America Charitable Foundation
CIGNA
First Horizon Foundation
GE Foundation
Halyard Health
�e Home Depot
Impress.org
Jackson Healthcare
Lyndhurst Foundation
Merrill Lynch & Co. Foundation
Microsoft Corporation
Mohawk Industries
�e David & Lucile Packard Foundation
Pointer Management
Takeda Pharmaceuticals
Tennessee Valley Authority
Unum
US Bancorp Foundation
Veterans Administration
Wells Fargo

Serve & Protect is an evening highlighting 
sustainably caught seafood and is the 
largest fundraiser for the Aquarium. Due to 
the continued impact of the pandemic, the 
2021 event was cancelled. We appreciate 
our sponsors who maintained their support 
for the Aquarium’s important work. 

PRESENTING SPONSOR
First Horizon

EVENT SPONSORS

BlueCross BlueShield of Tennessee
Cemrock
Ward & Ashley Davenport
Starr Mathews Insurance

SPONSORS

Chattanooga Land Company
Counts Company
Trudy Harper & Roger Knipp
iSustain
JP Morgan Chase
Kone Elevator
Chris & Janel McKee
Pinnacle Financial Partners
Tennessee Valley Authority
Unum
Vincit Group

Additional support for Serve & Protect was 
received from these generous companies:

Elliott Davis
Lawson Electric Co.

Our Serve & Protect auction raised 
over $28,000 to sustain the Aquarium’s 
operations. We are grateful to the following 
individuals and organizations for donating 
items to our online fundraiser. 

�om Benson
Hollie Berry
Buttermilk Kitchen, Atlanta
Sharyl Crossley
Katherine Dickhut
Edwin Hotel
Karen Estes
Kathleen Evans
Dr. Anna George
Kathleen Greeson
Bill Hughes
Brian Hunter
Melanie King
Nadine Koski
Lodge Manufacturing

Monnie Leigh Meads
Jef Murray*
Jenna Paler
Old Gilman Grill
Casey Phillips
Nancy Phillips
Austin Prater
Selva Verde Lodge, Costa Rica
SpringHill Suites by Marriott Atlanta 

Downtown
Todd Stailey
Maggie Vandewalle
Westin Hotel
Zoo Atlanta

The Tennessee Aquarium gratefully 
acknowledges the following corporations 
and partners who support our mission 
and enable us to make a meaningful 
difference to the economic, educational 
and environmental well-being of 
our community. 

Anonymous
Astec Industries, Inc.
Athens Distributing Company
Barley Chattanooga
BASF Corp.
Big River Grille & Brewing Works
Big 106.9
BlueCross BlueShield of Tennessee
Canoe the Caney
Cemrock
Charles H. Coolidge Medal of Honor

Heritage Center
Chattanooga Allergy Clinic
Chattanooga Area Chamber of Commerce
Chattanooga Marriott Downtown
Chattanooga Land Company
Chattanooga Times Free Press
Chattanooga Tourism Company
CHI Memorial Health System
Children's Hospital at Erlanger
�e Coca-Cola Company
Colonial Pipeline Company
COS Business Products & Interiors
Counts Company
CREATE Foundation, Inc.
Culligan Water Systems
DoubleTree by Hilton Hotel Chattanooga 

Downtown
Eagle Mechanical
Elder's Ace Hardware
Electronic Controls, Inc.
Embassy Suites by Hilton Chattanooga 

Hamilton Place
Empire Distributors of Tennessee, Inc.
EPB Fiber Optics
Erlanger Health System
Event Network
First Horizon
First Horizon Foundation
Food City
Goldbond, Inc.
Groove 93
Hits 96

IMPACTS Research & Development
iSustain Inc.
�e Johnson Group
JP Morgan Chase
Kinsey Probasco Hays
Komatsu America Corporation
Kone Elevator
KZ106
Lawson Electric Co.
Life Care Centers of America
Lodge Manufacturing
March Adams & Associates
McKee Foods
Miller & Martin
Miller Industries
Naked River Brewery
New Country 107.9
Pinnacle Financial Partners
Pointer Management
Power 94
Reagan Outdoor Advertising
Regions Bank
RiverCity Company
Russ Blakely & Associates
Signal Voice and Data
Siskin Steel and Supply Company
SpringHill Suites by Marriott Chattanooga 

Downtown/Cameron Harbor
Southern Champion Tray
Starr Mathews Insurance
Truist (formerly Sun Trust Bank)
Sunny 92.3
Talk Radio 102.3
Tennessee American Water
Tennessee Department of Environment and 

Conservation
Tennessee Department of Transportation
Tennessee State Parks
Tennessee Valley Authority
Tennessee Valley FCU
Tennessee Valley Public Power Association
�e Edwin Hotel
�e Westin Chattanooga
Ultimate Software
University of Georgia
Unum
U.S. 101
�e Vincit Group
Volkswagen Chattanooga
W. R. Grace & Company
WalMart Foundation
West Rock - Mill Division
Whiteboard Engagement Center
WDEF News 12
WRCB TV 3 
WTCI
WTVC Newschannel 9 
98.1 �e Lake
103.7 Kiss FM

The Aquarium is grateful for the 
generosity of the following grant makers 
and partners.

Anonymous (3)
Amazon Smile Foundation
Aquarium & Zoo Facilities Association 
Association of Zoos & Aquariums 
Baylor School
Benwood Foundation 
Columbus Zoo
Community Foundation of Greater 

Chattanooga
�e Community Foundation of South 

Alabama
Conservation Fisheries, Inc. 
Cooperative Ecosystem Studies Units 

Network
�e David & Lucile Packard Foundation
�e Episcopal Church
Footprint Foundation
Freshwaters Illustrated
Georgia Department of Natural Resources
Girls Preparatory School 
Global Wildlife Conservation
Great Smoky Mountains National Park
Hazel Montague Hutcheson Foundation
�e Ironman Foundation, Inc.
Institute of Museum & Library Services 
Kentucky Waterways Alliance
Limestone Valley Resource Conservation and 

Development
Lyndhurst Foundation
Moments in Bronze
National Fish & Wildlife Foundation 
National Oceanic & Atmospheric 

Administration
�e Nature Conservancy
Office of National Marine Sanctuaries
Riverview Foundation
Sewanee: University of the South 
SK Films Inc.
Southeast Aquatic Resources Partnership
Southeast Tennessee Development District
State of Tennessee 
Tashkent Zoo 
Tennessee Department of Agriculture 
Tennessee Department of Transportation
Tennessee River Basin Network 
Tennessee Technological University 
Tennessee Valley Authority
Tennessee Valley Chapter of Wild Ones 
Tennessee Wildlife Resources Agency 
�rive Regional Partnership
Trout Unlimited - Appalachian Chapter 
United Way of Greater Chattanooga 
University of Georgia
University of Tennessee at Chattanooga 
University of Tennessee
US Fish & Wildlife Service 
US Forest Service
US Geological Survey 
World Wildlife Fund
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ANIMAL KEEPER 
ASSISTANT
Madison Cassella
Alexis Dozier
Nick Feingold
Kathryn Finlayson
Ann Giebert
Jonathan Gilliland
Jae Harris
Morgan Iverson
Tanisha Laguardia
Shelley McIntyre
Brandon Miller
Jonathan Moss
Karen Spence
Sydney Stovall
Lauren Taylor

AQUARIUM GUIDE
Carol Adkisson
Annette Ahart
Beth Anthony
Mary Jo Barbaretta
George Bartnik
Charles Belin
Chip Bell
Sarabeth Bivins
Linda Blakeley
Diehl Boggs
Sarah Bowen
Lydia Brink
Taylor Bryant
Aimee Buell
Bill Burch
Jola Burch
Elizabeth Burgess
Mary Anna Burrow
CJ Carter
Brad Chase
Marion Cook
Jo Ann Cote
Alexander 
 Couch-Maddox
Joyce Covington
Sue Crowder
Joe D'Agostino
Jack Danner
Doris Dantes
Jayne Daughtery
Gene Delett
Alan Dodd
Debbie Donohue
Andrew Dorsey
Bob Dreyer
Kathleen Evans
Nick Feingold
Terri Fisher
Alyson Fitsimmons
Brooke Fleeman
Geri Forkner
Charlie Fox
Coreene Frost
Bill Galbraith

Denise Gammel
Susan Garrett
Ann Giebert
Bob Greuter
Claire Griesinger
Jayne Harbour
Alexandria Harris
Arthur Hendrixson
John Hess
Ann Holt
Carol Hornsby
Joan Hoskins
Paul Jackson
Diana Jacobsen
Karen Jones
Marilyn Keller
Davis Kelley-Luker
JoAnne Kittle
Sharon Klein
Robin Kratman
Minh Le
Jack Leather
Jill Legg
Jenn Lehman
Rachel Matousek
Avery McCuiston
Jesse McKenna
Allen Miller
Toni Moegling
Peggy Mynatt
Katie Nash
Kimberly Ogle
Michael O'Neal
Ashley Patino
Christine Peters
Midge Phibbs
Jan Redding
Pete Rittenberry
Rich Ruocco
Marykathleen Ryan
Jenny Rytel
Dean Sanders
Mary Schenck*
Susan Schott
Jessie Sinclair
Kelly Spell
Hannah Squires
Rena Stansbury
Gwen Stevens

Melina � arp
Sera � omas
Ellen � ompson
Terri Trageser
Bonnie Wassin
Bill Weaver
Kent Webb
Jane Webb
Fred Weinhold
Deb Williams
Jamie Wilson
Andrea Young

CHEF
Karen Adney
Beth Brellenthin
Sandy Caldwell
Bill Caldwell
Denisse Cedeno
Lisa Clayton
Stacy Coates
Jo Ann Cote
Beth Estlick
Ann Giebert
Julia Grubb
Carol Hornsby
Hideo Kawakami
Emma Mabry
Phyllis McAdams
Van McAdams
Sandra Miller
Pete Rittenberry
Marykathleen Ryan
Kelly Spell
Kay Wallace
Les Wallace
Jane Webb
Deb Williams
Wyatt Williamson
Jamie Wilson

CONSERVATION
Ayi Ajavon
Denisse Cedeño
Seth Little
Jocelyn Smith
Angelica Urquizo

DIVER
Edward Adams
Kevin Akard
Brian Akins
Tracy Allen
Besty Archer
James Archer
Todd Arrants
Anne Atkinson
Andrew Avel
Dan Backlund
John Baldwin
Angela Ballard
Michael Ballard
Bentley Bamburg
Steve Bamburg
James Bardoner
Kelly Barkwell
Richard Barnes
Keith Barnes
Linda Black

John Boatner
Debbie Boaz
Kathryn Bougie
Barry Bullard
Todd Burkhart
David Butler
Matthew Cain
Stanley Callis
Benjamin Chambers
Howard Charnell
Tim Chastain
Gregory Clements
Jim Clemmer
Lisa Coble
Douglas Cogswell
Shawn Coulter
Mary Crook
Jonathan Culver
Je�  Cunningham
John Dandelski
Robert Davis
Marie Dement
Je� rey Duncan
Edward Dunlop
Tony Dwornitski
Buddy Edging
Christopher Eley
Peter Erickson
Veronica Fallin
Frank Feather
Mary Fedde
Bernie Flank

Greg Foster
Matt Fuson
April Gardner
Jim Garner
Mike Garvich
Alan Gilbert
John Gildernew
Lois Gildernew
Marshall Gladish
Alan Gordon
David Green
Terry Gruber
Randy Haines
John Herman
Lynn Herman
Wendy Hill
Brenda Hodges
Michael Hooper
Savannah Howard
John Hutchinson
John Ingraham
Dale Ingram
Charity Johns
Joshua Jernigan
Michael Jones
Christopher Kay
Joe Kennedy
Kelly Kirkland
Amanda Korous
John LaVoy
Megan Lott
Timothy Lott
Jimmy Lowrey

Robert MacDonald
Mike Manly
Lee Mann
Je�  Marcinek
Kevin Martin
Jere Matty
Paul Mayer
Bryan McConkey
Marissa McConkey
Adam McDaniel
Susan McElhannon
Matt McLelland
Sarah McMahon
Michael McNair
Terry Miles
Michael Miller
Sue Minton
Will Mitchum
Marcia Murray
Greg Mox, Jr.
Lee Netterville
Teresa Netterville
Lorye Nichols
Greg Olivares
Brian Osgood
Doug Overdeer
Leif Peterson
Jose' Pinacho
Mike Poe
Joe Pope
Joe Pope, Jr
Tony Porter
Tish Pritchett
Jake Raulston
Waller Reece
Gene Reese
Chris Rice
C. J. Rice
Robin Rice
Ed Ripley
Nelson Rodriguez
Wanda Rodriguez
Mack Schmidt
Bob Scire
John Sha� er
Haley Shealy
Melody Shekari
Lisa Shier
William Sisk
Bernadette Slater
Graham Slater
Paull Slater
Deborah Smith
Bo Smith
Mary Lillian Smith
Wade Taylor
Rebecca � omas
Jerry � ompson
George Tomlinson
Chris Tucker
Jason Turner
Al Underbrink
Sonny Vick

Jackson Andrews
� om Benson
� om Demas
Gene Dwyer
Rodney Fuller
Dr. Anna George
Christian Keller, 

D.V.M.
Melanie King
Jill McCain
Julie Piper
Meredith Roberts
Keith Sanford
Gordon Stalans
Aggie Stephenson
Mary Anne Williams

20+ YEAR
VOLUNTEERS
Karen Adney
Steve Bamburg
James Bardoner
Bill Burch
Jola Burch
Todd Burkhart
David Butler
Sandy Caldwell
Brenda Carson
Tim Chastain
Jim Clemmer
Douglas Cogswell
Shawn Coulter
Edward Dunlop
Bill Godsey, Jr.
Alan Gordon
Arthur Hendrixson
Fran Hiestand
Mary Holland
Joan Hoskins
Mark Issenberg
Diana Jacobsen
Shelby Kaplan
Beverly Kriewald
Bud Lewallen, Jr.
Mike Manly
Lee Mann
Kevin Martin
Matt McLelland
Ruth McMahon
Sue Minton
Marcia Murray
Greg Olivares
Allan Parris
Jose’ Pinacho
Joe Pope
Betsi Pryor
Susan Schott
Deborah Smith
Mary Lillian Smith
Wade Taylor
Rosemary Whitaker
Jackie Whitlock
Nan Williams

Our staff’s commitment to excellence is the 
primary reason our institution is among 
the most respected in the nation. We are 
grateful to the following employees who 
give over and above their daily service to 
support our mission.

Craig Walker
John Walker
Stuart Wasilowski
Andrew West
Jackie Whitlock
Liz Wiggs
Ann Williams
Craig Williams
Nan Williams
Mike Wilson
Pete Winkler
Vonda Wooten
Robert Zielke

ENRICHMENT
Stephanie Hoerner
Sandra Miller

FIELD
CONSERVATION

Maia Disbrow
Jessica Marlo
Shannon Murphy
Kelsey Peterson

HORTICULTURE

Luke Alderson
Lauren Bailey
Angela Ballard
Alayna Best
Beth Brellenthin
Scott Chambley
Jody Chritton
Jason Cook
Jane Corn
Diana Davies
Arona DeSure
Donna Deweese
Alan Dodd
Steve DuBose
Lisa Fischer
Ethan Garbee
Susan Garrett
Patti Giles
Kay Hagaman
Alicia Hamilton
Stephanie Harris
Valerie Hayes
Adina Hays
Linda Height
Fran Hiestand
Susan Holden
Mary Holland
Fiona Hubbard
Brian Johnson
Elizabeth Jones
Shelby Kaplan
Jim Keown
Linda Keown
Sharon Klein
Kim Krause
Beverly Kriewald
Trieu Le
Bud Lewallen, Jr.
David Long
Edmond Long
Patti Long

Shannon
Lorenzo-Rivero

Mary Evelyn Lynn
Phillip Lynn
Emma Mabry
Heidi Mahlum
Liv Masterson
John Mathna
Sylvia McCort
Natalie Mccrimon
John Miller
Linda Miller
Sarah Monroe
Elizabeth Monson
Kyle Orth
Rhonda Palmour
Allan Parris
Amelia Poe
Connie Presnell
Betsi Pryor
Richard Ralston, III
Ana Rico
Ella Schmiege
Christine Schneider
Susan Schott
Kristy Smedley
Louis Spencer
Jerry Steiner
Sharon Steiner
Daniel Stubble� eld
Eileen � ai
Kirstin Tucker
Rhonda Waldrop
Mary Claire Weaver
Rosemary Whitaker
Dustin Williams*
Nancy Williams

MEMBERSHIP

Brenda Carson
Angela Dillard
Wes Hasden
Mary Holland
Douglas Jack

NAIADS

Lauren Bailey
Scott Chambley
Mark Issenberg
Mary Evelyn Lynn
Phillip Lynn
Ruth McMahon
Rhonda Palmour
Charlene Simmons
Jerry Steiner
Sharon Steiner
Nancy Williams

PENGUINS

Annette Ahart
Kirsten Andreani
Betsy Archer
Hannah Archer
Elizabeth Burgess
Jane Corn
Angela Dillard
Jessica Green

Michelle Henderson
Nicholas Henderson
Fran Hiestand
Taylor Hixson
Savannah Howard
Morgan Iverson
Charlette Kent 

Plunk
Tanisha Laguardia
Terry Miles
Laura Moses
Ronette Oller
Ariana Saveh
Jesie Southern
Karen Spence
Catherine Stoddard
Shawn Stoddard
Natalie Whitaker

YOUTH
VOLUNTEER

Sophia Baleeiro
Ian Brunetz
Armaan Chauhan
Anna Chen
Aryana Cruz
Zayda DeJong
Jennifer Etheridge
Adina Hays
Raven Hingleton
Rae Johnson
Carol Klotz
Scarlett McCormick
Andrew McDonough
Abby Moore
Allison Palmer
Emery Perry
Acadia Phillips
Maggie Placer
Tess Pope
Dandy Reynoso 

Diaz
Jocelyn Smith
Briar Strickland
Ryan Taylor
Reagan Wilson

EMERITUS

Fay Bailey
Jerry Bowman
O'Neil Burton
Sandy Caldwell
Bill Caldwell
Donna Faulkner
Iola Fulgham
Bill Godsey
Sibyl Gore
Betty Hale
Dennis Harris
Gwen Harris
Arthur Hendrixson
Marty Hershey
Li-Hwa Huang
Charles Jennings
Judy Leach
Jim Lewis
Joyce Lewis
Ann O’Connell

*Deceased *Deceased

Don Priddy
Richard Ralston
Eva Rock
Arlene Rucker
Crystal Rymer
Alice Sallee
Sylvia Saloshin
Clara Shepherd
Sandra Standefer
Clifton Tinkham
Zelta Tinkham
Katherine Whiddon
Nan Williams
Wanda Wilmoth
Claudia Zaborowsky

FULL-TIME STAFF 
25+ YEARS

Charlene Nash
Todd Stailey
Darleene Cole
Je�  Worley
Eugene Dwyer
Alaine Rivers
Gordon Stalans
Michael Harper
Danny Alexander
Jill McCain
Julie Piper
Keira Conner
Mark Craven
Randy Porter

FULL-TIME STAFF 
30+ YEARS

Peter Burman
Jackson Andrews
Christine Hunt
Rodney Fuller
Mara-Lynne Payne
Diane Hanson
Christian Keller, 

D.V.M.
Kevin Calhoon
David Gilreath
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The Tennessee Aquarium connects people with 
nature and empowers them to make informed 
decisions about water and wildlife. Thank you 
for your continued support.

IMPACT IN THE COMMUNITY
In 2021, more than 668,700 visitors 
created $135.7 million in revenues for 
Chattanooga business. Out-of-town 
visitors generated additional revenue 
throughout the community — eating at 
restaurants, staying in hotels, visiting 
other attractions, and purchasing
goods and services from
Chattanooga proprietors.

Since opening, the Aquarium’s economic
impact on the community has been 
$4.88 billion from direct, indirect and 
induced spending by visitors who reported 
their primary reason to visit Chattanooga 
was the Tennessee Aquarium.

Planned gifts help ensure a world-class Aquarium
experience for future generations to enjoy.

Contact Melanie King at 423-785-4038 to learn more 
about joining The Watershed Society.

We also offer FreeWill – an online estate planning service. 
This tool is provided to Aquarium supporters for free.

www.freewill.com/tnaqua 




