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Drop-off and Pick-up
Drop-off is from 9 - 9:30 a.m.

Pick-up is from 4 — 4:30 p.m.

e Our car line will use the Aquarium Plaza horseshoe for campers loading in and out of
vehicles. It is strongly suggested that you join the car line from Market Street, then turn
onto W. Aquarium Way. Please be courteous to other drivers along major roadways and do
not block intersections.

e When instructed by staff, turn into the horseshoe and slowly pull forward. Aquarium staff
will help direct vehicles through the horseshoe. Once all movement has stopped, please
put your vehicle in park.

e Itisimportant for children’s safety that your vehicle is not in gear. All vehicles are required
to remain parked until every camper has been checked clear from the roadway.
Once all campers are clear, Aquarium staff will provide directions for vehicles to exit the
horseshoe safely.

e Aquarium staff will move down the line of vehicles to gather information about campers.

o During morning drop-off, Aquarium staff will collect the first and last names of
campers. Please do not allow campers to unload from the vehicle until their names
have been collected.

o During afternoon pick-up, Aquarium staff will collect the first name, last name, and
camp group of campers. This information will be located on your Camper Card.

o Two Camper Cards will be passed out during Monday morning drop-off. For the
rest of the week, please place this Camper Card on the passenger side of your
dashboard. This Camper Card identifies you as an adult approved to pick up your
camper. If you do not have your Camper Card, be prepared to show a valid driver’s
license.

o Afterall campers are clear of the horseshoe, Aquarium staff will direct you to exit slowly. All
traffic will be asked to turn right as they exit onto W. Aquarium Way.

e Please use the following map to familiarize yourself with our drop-off and pick-up route.



Aquarium Camp Drop-off and Pick-up Map
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Left something behind or running late?
Please call our camp phone at 423-356-1276 for assistance.

If we are unable to answer the phone, please leave a message, and we will return your call
as soon as possible, or send us an email at summercamp@tnaqua.org.
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